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XAPAKTEPHIYIOIHX 001IHe KPHTEPHH OLIEHKH KA4eCTBa YCJI0BHI OKalanHA
YCJAYT OPraHH3alHAME KY/AbLTYPbi

B cootBeTcTBHH co cTaTheil 36.1 3akona Poccriickoii Menepaumn ot 9 oxTabps
1992 r. Ne 3612-1 «OcHosel 3akoHoAaTenbcTBa Pocchiickoit @enepali o KyabTypes
{Benomoctn Chesna napoansix nemyratoB Poccuiickoil Menepauun 1 BepxosHoro
Cosera Poccuiickoit @emepaunu, 1992, Ne 46, ¢1.2615; Cobpanue 3akoHOAATENBCTBA
Poccuiickoii Pencpauun, 1999, Ne 26, ct. 3172; 2001, Ne 1, cr. 2; Ne 53, cr. 5030;
2002, Ne 52, ct. 5132; 2003, Ne 52, ct. 5038; 2004, Ne 35, ct. 3607; 2006, Ne 1, ¢71.10;
Ne 45, et. 4627; 2007, Ne 1, ct. 21; 2008, Ne 30, c1. 3616; 2009, Ne 52, c1. 6411; 2010,
Ne 19, er. 2291; 2013, Ne 17, cr. 2030; Ne 27, et. 3477, Ne 40, c1. 5035; 2014, Ne 19,
cT. 2307; Ne 30, c1. 4217; ct1. 4257; Ne 49, ct. 6928; 2015, Ne 48, cT. 6723; 2017, Ne 31,
cT. 4754; c1. 4783, No 50, c1. 7563) npHKa3 bl Balo:

1. VreepauTh moOKasaTeNH, XapaKTepH3YIOIIMe OOWIHE KPHTepPHH OLEHKH
KayecTBA YCIOBHI OKa3aHHA YCAYr OpraHH3alMAMH  KyIBTYpPEl  COIJIACHO
NPHIOKEHHIO K HACTOALIEMY MpPHKA3y.

2. Ilpusnare yTpaTHBIIMM cHay npukas MusucTepcTBa  KYIBTYpBI
Poccuiickol ®Pepepaunn ot 22 Hoabpa 2016 r. Ne 2542 «0OO6 yTeepxineHHH
nokasareseif, xapakTepH3ylomWnx obuiHe KpHTEPHH OLIEHKH KavecTBa OKa3aHHs ycIyT
OPraHM3alMAMH  KyJbTYPhI»  (3aperMcTpupoBaH  MHHHCTEPCTBOM  IOCTHLIMH

Poccuiickoit @enepaunn 2 nexabpsa 2016 r., perucTpaunoHHBIH HoMep 44542).



3. Hanpasute wHacTOAlIMA MpHKa3 Ha TroCY/IapCTBEHHYHO PErHCTPalMIo
B MunHcTepeTBO I0cTHIHH Poccuiickoii Menepatnu.

4. KoHTpone 3a MCMOMHEHHEM HAaCTOALIErO MPHKa3a BOINOKHTL Ha CTaTc-
cekperaps - saMmecTurens Muuucrpa KynbTypel Poccuiickoii  ®enepaumu

A.B.Kypagckoro.

Bpuo Munucrpa B.B.Apucrapxos




IIpunoxxenue
K npuka3zy MuHKyabTypsl Poccun

OT/VZWW 2018 1. N &5 G257

Hoxa3artesin, XapakTepu3ylouiyue o01IHe KPUTEPHH ONEHKH Ka4eCTBAa YCJIOBHH 0Ka3aHMA YCJIyr
OpPraHH3auHsMH KYJbTYPbI

Ne Iloxa3zaTeanb MaxkcumanbHast 3HauuMocTh 3uavenne
n/m BeJINYMHA nokasarteJisi noKa3aTeJisi ¢
y4eTOM ero
3HAYHMOCTH
1. Kputepnii «OTKpPBITOCTD H JOCTYNHOCTh HHGOPMALIMH 00 OPraHH3aAlHH KYJbTYPbD»

CootsercTBHEe HHGOPMALMK O JESTETHHOCTH OpraHH3allMH,
pasMeLIEHHOM Ha OOIIENOCTYNHBIX HH()OPMALMOHHBIX
pecypcax, nepeuHio vHGoOpMalMM ¥ TpeOOBaHHAM K HEH,
YCTaHOBJIEHHBIM HOPMATUBHBIMU ITPABOBBIMH aKTaMH :

- Ha MH(OPMAIIMOHHBIX CTeHaX B MIOMENIEHAM OpTraHHM3aLiH,
- Ha OQUIMAIBHOM CaifTe OpraHu3alMy B MH(POPMAIHOHHO-

TEJIEKOMMYHUKAIMOHHON ceTH «HTepHeT.

100 6amoB

30 %

30 6ayutoB




1.2.

ObecrieyeHre Ha OQUUUAIBHOM CcaliTe OpraHHU3aIHH
Hanuyusgs W  (QYHKIUOHUPOBAHUS IHUCTAHI[HOHHBIX
cnoco0OB O0OpaTHOW CBA3M W B3aUMOACHCTBHS C
[OJy4aTeNnsIMU yCIIyT:

- Tene¢oHa,

- 3JIEKTPOHHOW MOYTHI,

- DIEKTpPOHHBIX cepBHCOB (popMa s mojavw
NIEKTPOHHOTO  oOpamieHus/  XKaloOBl/peI0KEHIS,
pazgen «Yacto 3agaBaeMble BOMNPOCHDY; IOJNyHYCHHE
KOHCYJIBTALlMU 110 OKa3bIBAEMBIM yCIIyraM H mp.);

- obecrieueHne TEXHUYECKOH BO3MOXXHOCTH BBIPAKEHMS
noJiydaTesaeM yCIyT MHEHHUS O KauyeCTBe OKa3aHUs YCIIyT
(HamuuMe aHKeTHl I oOmpoca TIpaxIaH HIH

THUIIEPCCHITKYA Ha Hee)

100 6ayuioB

30%

30 6annoB

1.3

Honss  momywarene#t  ycmyr, — yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM U JOCTYMHOCTHIO HHQOPMaLHK
O JEATCNBbHOCTH OpraHu3aliM, pa3MelleHHON Ha
MHGOPMaIIMOHHBIX CTeHHaXx, Ha caiite B

MH(QOPMallMOHHO-TEJIeKOMMYHHUKAIHOHHOM ceTu

100 6amnoB

40 %

40 G6a10B




«HMutepuer» (B % oT o00IIero uumcna OIPOIIEHHBIX

ImoJTydaTesieit yciayr)

HUtoro

100 %

100 bamos

Kpurepnii «KKoMpOpPTHOCTD YC/I0BHIi IPe10CTABIEHHS YCIY D 2

2.1.

O6ecneueHune B opraHnu3zanuyi KOMGOPTHBIX YCIOBHH A1
IIPEOOCTABIEHUS YCIIYT:

- HaJTu4yre KoM(OPTHOM 30HBI OTABIXA (0XKHUAaHUA );

- HaMWM4Me W TIOHATHOCThP HAaBUTallMM BHYTPH
OpraHu3aly;

- IOCTYITHOCTh MUTHEBOX BOJBI;

- HaJU4YHe ¥ JOCTYNMHOCTH CAHHUTAPHO-THTHEHUYECKUX
MOMEINEeHNH (YUCTOTa MMOMEIIEHMH, Halu4he Mbija,
BOJFBI, TyalleTHOH OyMaru u mp.);

- CAaHUTApHOE COCTOSHME NOMELIEHUN OpraHu3alui;

- BO3MOXXHOCTh OpPOHHMpPOBaHHUS YCIYTH/IOCTYIHOCTBH
3alMCH  Ha IodyueHHe yciayrd (mo TtenedoHy, ¢
UCIosib30BaHneM cetu «VHTepHeT» Ha OdUIHMATFHOM

caiiTe opraHM3allMH, IPU JIMYHOM IOCEIIEHUH H TIp. )

100 Gannos

50 %

50 bamioB

2.2.

Bpems oxxuIaHus peaocTaBieHUs YCIyTH

JlaHHBIH IOKa3aTeNh He MPUMEHSETCS IS OLIEHKH

OpraHM3aluil KyJIbTyphl




2.3.

Hons  nomywarene#t  yciayr, — yIOBJIETBOPEHHBIX
KOM(QOPTHOCTBIO YCIIOBUI NpenocTaBieHus yciayr (B %

OT o6111ero YUCIIa OITPOIICHHBIX HonyaneneI‘/’I }’CJIyI‘)

100 6annoB

50 %

50 6aioB

Hroro

100 %

100 baioB

Kpurepuii «{locTynHOCTDb yCJIyr AJIi HHBAJHI0OB»

3.1.3

OOopyzoBaHue  TeppUTOpPHM,  NpUIIeralouie K
OpraHM3aliy, ¥ ee MOMEIIeHH# C Y4eTOM JOCTYIHOCTH
ISl HHBAJTUOB:

- o0opyioBaHHe BXOIHBIX rpymnm
MaHIyCaMH/TIOAbEMHBIMY IIaTHOPMaMH;

- HaJINYHe BBIICTIEHHBIX CTOSHOK JJI aBTOTPaHCIIOPTHBIX
CpeICTB HHBAIH/IOB;

- Hauy4YMe aJanTUPOBAaHHBIX JUQPTOB, MOpPYy4HEH,
pacIIMpPEeHHBIX IBEPHBIX IPOEMOB,

- HATM4YMe CMEHHBIX KPEeCes-KOJISCOK;

- HaJW4Yde CIeUHaJbHO OOOpPYIOBAHHBIX CAHHTAPHO-

TUTHEHUYECKHUX ITOMEIIEHUI B OpraHH3alMn

100 6amos

30 %

30 6ayuoB

3.2.

Obecnedyenyie B OpraHu3alldd YCJIOBUM JOCTYITHOCTH,
NO3BOJIAIOIIMX MHBAIMJAM TIOJy4aTh YCIYyTd HapaBHE C

APYTAMH, BKIIIOYas:

100 GamnoB

40 %

40 6amnoB




- nyOnupoBaHHWE IS WHBAIUAOB IO CIYXY M 3PEHHIO
3BYKOBOH M 3pUTENIbHON HHPOpMAIUH;

- nyOnupoBaBMe HaOIIMCEH, 3HAKOB U HHOM TEKCTOBOH U
rpaduyeckoit MHQOpPMAIHK 3HAKAMH, BHITOJHEHHBIMH
penbedHo-ToueyHbIM pudToM bpaitns;

- BO3MOXHOCTh IpeAOCTaBICHHUS HMHBAIHAAM IO CIyXY
(cmyxy H®  3peHHI0) YCIyr CypAOlepeBOIYHKA
(TrdnocypaonepeBoIINKa);

- HalW4Me aJbTEpPHATUBHOM BepcHMU OGQULMAIBHOTO
caiita opraHusanuu B cety «HTEpHET» Ui HHBATUIOB
I10 3PEHHUIO;

- IIOMOMHIb, OKa3biBaeMas pabOTHHKaMH OpraHH3allHH,
IpoLIe AIIUMH HeoOxoauMoe of0ydeHue
(uHCTpYKTHpOBaHHE) (BO3MOXXHOCTH COIPOBOXKICHHS
pabOTHUKAaMHU OpraHU3aluu);

- HaJu4he BO3MOXXHOCTU TNPENOCTaBIEHUS YCIYyTH B

AUCTAHIIMOHHOM DPCKHME U1K Ha JOMY

3.3.

Hons  momywateneid  ycnyr,  yAOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIyT 111 MHBaIUIOB (B % OT o0luero

YHCJIa ONPOILUECHHBIX [MOMy4YaTeNnei ycIyr - UHBaJUIO0B)

100 6astoB

30 %

30 6amioB




Hroro

100 %

100 6aos

Kpurtepnii «/lo6poike/iaTe/ibHOCTb, BEXKJIUBOCTH PA0OTHHKOB OpraHH3alHH»

2

4.1.

Honst  mnomydaTtened  yciayr,  yIOOBJIETBOPEHHBIX
N0OpOXenaTeIbHOCTBIO, BEXUIUBOCTBIO  PabOTHHUKOB
OpraHu3anuy, o0ecrneynBarIUX NEPBUYHBIA KOHTAKT H
UHQOPMHpOBaHME IOJNydaTeNs yciyrd (pabOTHUKH
CIPaBOYHOM, KaCCHpBI U npoyee) npu
HENOCpeACTBEHHOM oOpallleHnH B opranu3anuio (B %o ot

of1ero 4rcia ONnpoIeHHBIX MOJMydYaTeNel yClIyr)

100 6annoB

40 %

40 6ayoB

4.2.

Honss  momyuarenedt  ycnyr, yIOBJIETBOPEHHBIX
O00pOXKENaTeNbHOCTHIO, BEXJIMBOCTHIO  PabOTHHKOB
OpraHm3aiyy, o0O0ecneunBalIUX HEMOCPeICTBEHHOE
OKa3zaHHe YCIYru Ipu oOpallleHHd B opraHu3aiuio (B %

OT OO0IIero yucia ONpOIIeHHBIX MMOIyvaTeiel yciyr)

100 GamnoB

40 %

40 6amnoB

4.3.

Hons [oxydarenieil  yciyr, YIAOBJIETBOPEHHBIX
IOOpOXKENaTENbHOCTRIO, BEXIUBOCTBIO  PabOTHHKOB
OpraHM3allil IIpH HUCIIOJIB30BaHUU JIUCTaHUHOHHBIX
¢bopMm B3aumopeiicTBuA (110 TenedoHy, Mo IMEKTPOHHOM

o4dre, ¢ MNOMOIINBK JJICKTPOHHBLIX CEPBHUCOB (HOI[a‘II/I

100 6annoB

20 %

20 6amnos




3JIEKTPOHHOTO obpareHns/ anob/mpe A1oKeHuH,
3aMMCH Ha MOIyYEHHUE YCITyTH, TOJTyYeHHe KOHCY/IbTalluH
10 OKa3bIBa€MbIM ycayraM U np.)) (B % ot obuiero gucnia

OIIPOLUEHHBIX [Oy4YaTelell yCuyr)

Hroro

100 %

100 6annoB

Kpurepuii «Y10B/1eTBOPEHHOCTD YCJIOBHUSIMH OKA3aHHSl YCJayD» 2

5.1.

Hons  momydarenmeld  yciyr,  KOTOpble  T'OTOBBI
PEKOMEHAOBAaTh OpraHU3alMi0 pPOACTBEHHHUKaM H
3HAaKOMBIM (MOrIH OBl €€ peKOMEHI0BaTh, €CJIH OBl ObLIa
BO3MOXXHOCTh BbIOOpa opraHm3auuu) (B % oT obliero

YHCJIa ONPOLICHHBIX TTOJIy4aTeseil yeiuyr)

100 6annoB

30 %

30 6ayuioB

5.2.

Jlons nonydareneit yciyr, yIOBIETBOPEHHEBIX rpahuKoM
pabotel opramsanud (B % oOT oOmero 4ucia

OIIPOLIEHHBIX NOTy4aTenei yciyr)

100 G6anoB

20 %

20 6ayuioB

5.3.

Hoinsa nmomyvaTeneil ycnyr, yAOBIETBOPEHHBIX B LIEJIOM
YCIOBUSMH OKa3aHMs ycayr B opraHu3auuu (B % or

o01Iero yrcia ONPOIIeHHBIX MOTydaTeIeH yCiyr)

100 6anmoB

50 %

50 6amoB

Htoro

100 %

100 6amnos




Hcrounuku M Meronmpl cbopa HHPOpPMALMH O KauyecTBE YCIOBHI OKa3aHHUA YCIAYT B COOTBETCTBUH C YCTaHOBJIEHHBIMHU
MOKa3aTeIISIMHU:

- aHaIM3 O(UUMANBHBIX CaWTOB OpraHMU3aluil coumanbHO# chepsl B cetd «MHTepHET», MHPOPMALMOHHBIX CTEHAOB, HHBIX
OTKPBITHIX HHGOOPMALIMOHHBIX PECYPCOB OpraHu3allnii;

- aHaJIM3 HOPMAaTHUBHBIX MPABOBBIX aKTOB I10 BOMPOCAaM JESTENbHOCTU OpPraHU3allMd U TMOPSAJAKY OKa3aHUsS MU YCIYyT B chepe
KyJbTYpHI;

- HabmogeHre, KOHTPOJIbHAs 3aKyIIKa, IOCENICHHE OpraHNu3aliiy;

- OIIPOC IOJIyYaTesIen YCIIyT.

! Crates 36.2 3akona Poccuiickoii @enepauun ot 9 okta6ps 1992 r. Ne 3612-1, npukas MurkynsTypel Poccun ot 20.02.2015 Ne 277 «O6 yTBepx 1eHHH TpeGOBaHHil
K COJEPXKaHHIO H (hOpMe NpeoCcTaB/ieHHs WH(POPMALUMHM O JESTENbHOCTH OpraHM3aluii KyJbTYpbl, pa3MELIEHHOH Ha OPUUMAIBHBIX CafTaX YNOJTHOMOUYEHHOro
¢benepanbHOro OpraHa MCMOMHHUTENBHOMN BIAacTH, OPraHOB roCyJapCTBEHHOM BracTH cyObekToB Poccuiickoit denepalyy, opraHoB MECTHOTO CaMOYMPABIEHUS U
opraHM3aLiii KynbTypbl B ceTH «HTEpHEeT» (3aperncTpuposaH B MuHKcTepeTBe IocTHLMH Poccuiickoit @enepaumu 8§ mas 2015 r., peructpauponssii Homep 37187).
2 JTaHHBI# KPUTEPUI HE IPUMEHUM K TEATPATbHO-3PETHILHBIM M KOHLEPTHBIM OPraHM3aLMsIM B COOTBETCTBUH CO cTaThel 36.1 3akona Poccuiickoii ®epeparuu ot 9
okTa0ps 1992 r. Ne 3612-1.

3 ITaHBIN 1MOKa3aTe/b He TIPUMEHAETCS K OPraHM3allMaM KyJbTyphl, Pa3MELIAIOMUMC B 06BEKTaX KyJbTYpPHOro Hacieaus. B ciyuae HaXOKAEHHS OPraHU3aLMH
KyJBTYPbl B 00BEKTE KyJIbTYPHOTO HACIEAUs MPUMEHSIOTCS MoKa3aTenH, npeqycMoTpeHHble myHkToM 8 Ilpukaza Munkynstypsl Poccun ot 20.11.2015 Ne 2834
(zapeructpupoBaH B Munuctepcrse toctulnu Poccuiickoit ®enepaunu 10 nexabps 2015 r., perucrpaunonHsiii Homep 40073)




